UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THI XA PUC PHO Poc lap - Tw do - Hanh phic

CHINH SACH CHAT LUQNG

Moi viéc 1am cta tap thé 1anh dao va can b, cong chirc cia UBND thi x&
blrc Pho déu dam bao nguyén tic va huéng téi phuong cham:

“CONG KHAI, MINH BACH - CONG TAM,
CHINH XAC - PUNG PHAP LUAT, PUNG HEN”
Pé dap tmg duoc diéu nay, UBND thi x4 Pirc Phd cam két:
1. Thue hién va hoan thanh t6t nhiém vu quén ly nha nudc.

2. B6 may, td chirc co quan UBND thi xa Puc Phé tinh gon, trong sach co
du pham chat va nang luc d€ phuc vu tot cac td chuc, cong dan; thuc hién doéi
m&i cong tac quan ly nham dong gdp vao cong cude cai cach hanh chinh.

3. Can b, cong chirc dugc lam viéc trong mdi trudng thuan loi dé phat
huy tri tué, nang luc, dat nang suat va chat lugng cao trong thuc thi cong vu.

4. Tang cudng trach nhiém quéan 1y cua ngudi dimg dau va ky luat, ky
cuong cia can bd, cong chirc khi thi hanh cong vu. Phéi hop, ting cudng chit
ch& cic mdi lién hé giita cac bd phén, nganh chuyén mén cé lién quan trong
cong tac quan ly nha nudc, dam bao kip thoi, chinh xac va hop phap dé thoa
mén yéu cau ngay cang cao cua tb chirc va cong dan.

5. Khong nglmg hudng t6i su hai long, niém tin cua t6 chirc, thong qua
- viéc thuc hién, duy tri c6 hiu qua va cai tién lién tuc hé thong quan Iy chét
lwong theo tidu chudn quéc gia TCVN ISO 9001:2015.

6. Quy trinh xt ly, giai quyét cong viéc hop 1y, 16 rang, théng nhit, cong
khai va dtng phép luat, c6 hiéu qua cao, dap ing yéu cau nhiém vu. Nhan dién
c4c i ro, co hdi va dua ra cac doi sach giai quyét kip thoi. Thuong xuyén duy
trl, cai tién Hé théng quan 1y chat lugng theo tidu chudn TCVN ISO 9001:2015,£4
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